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From the Information Commissioner – Strategic Goals for 2016 to 2019 

In August this year my office finalised its Strategic Goals for the next three years.  We will continue 
our focus on providing a fair, independent and timely external review service, fostering 
improvements in agency FOI practice and enhancing public awareness of information rights.  To help 
us achieve these outcomes, I am committed to building the capacity of my office to encourage 
productivity, innovation and creativity.  The goals are available on the OIC website at:  
http://www.foi.wa.gov.au/Materials/STRATEGIC GOALS 2016 - 2019.pdf. 

World of FOI – 28 September 2016 – Right to Know Day 

For a number of years, jurisdictions in Australia and across the world have celebrated 28 September 
as Right to Know Day, also known as Right to Information Day.  As part of its activities to promote 
greater and easier access to government held information, my Queensland counterpart is hosting 
the annual Solomon lecture on 28 September 2016.  This year’s Solomon lecture will feature 
Professor Anne Tiernan from Griffith University.  The lecture will be live streamed.  More 
information about the lecture is available in the attached flyer.  Further information about 
Queensland’s promotion of the right to information is available at: 
https://www.oic.qld.gov.au/training-and-events/right-to-information-day.  

Other examples of Right to Know week activities include: NSW - http://www.ipc.nsw.gov.au/news-
media/events/right-know-week-2016, Jamaica - http://jis.gov.jm/access-information-unit-observes-
right-know-week/ and Canada - http://www.oic-ci.gc.ca/rtk-dai-eng/. 

Did you know? – Extending the time for a third party internal review  

Under section 43(2) of the FOI Act, if an agency fails to give notice of its decision on an application 
for internal review within 15 days after it is lodged, or such longer period as is agreed between the 
agency and the access applicant, the agency is taken to have decided to confirm the decision under 
review.  As a result, the Commissioner considers that, when an agency is dealing with an internal 
review request from a third party, the agency cannot extend the period by which it gives the third 
party its internal review decision without the agreement of the access applicant.  For example, an 
agency cannot extend the time to give the third party its internal review decision based on the third 
party’s request for additional time to make submissions unless the access applicant agrees to the 
extension. 

Agency news – Share your good news stories 

We are interested to hear from you about examples of action taken by an agency or a person to 
achieve good outcomes in response to a request for information from a Western Australian State or 
local government agency.  The OIC encourages agencies and applicants to seek ‘win-win’ outcomes 
when dealing with an access application.  We would like to hear from you about some of those 
positive outcomes.  Some of those examples may help us to provide useful guidance to other FOI 
practitioners.  You can send your examples to advice_and_awareness@foi.wa.gov.au.  
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Recent decisions of the Information Commissioner 

Re P and SMHS – Bentley Health Service [2016] WAICmr 11 (PDF)  

The complainant sought access to their medical file.  The agency gave access to edited copies of 
documents from the medical file. The deleted information consisted of personal information about 
third parties. The Commissioner found that the disputed information was exempt under clause 3(1) 
of Schedule 1 to the FOI Act.   

The agency’s decision was confirmed. 

Re Seven Network (Operations) Limited and City of Perth [2016] WAICmr 12 (PDF) 

The Commissioner found that certain CCTV footage was not exempt under clause 3(1) of Schedule 1 
to the FOI Act because it did not contain personal information as defined in the Glossary to the FOI 
Act.  Based on the quality of the footage and the orientation and proximity of the individuals in the 
footage, the Commissioner considered that disclosure of the footage would not reveal personal 
information about those individuals because their identities were not apparent or could not 
reasonably be ascertained from that information.   

FOI training news 

Upcoming training dates for agencies can be found <HERE>.  If a session is listed as full, please 
register for the waitlist.  This will give us the opportunity to contact you if there are cancellations or, 
if there is considerable demand, to schedule another training session.  

The FOI Coordinators Workshop introduces participants to the objects and principles of the FOI Act 
and the major features of the legislation. Topics include the role of decision-makers; FOI 
applications; exemptions; consultation with third parties; charges; notices of decision and review; 
amendment of records; publication of information; statistics and reporting.  

The Decision Writing Workshop is designed to enhance decision-makers’ skills and confidence in 
writing a notice of decision that complies with the Freedom of Information Act 1992 (WA).  
Participants will be expected to already have a basic understanding of the requirements of the FOI 
Act.  NOTE: Due to demand an additional Decision Writing Workshop will be held in October.  
Register soon if you don’t want to miss out. 

Subscription and feedback 

Subscribe to the FOI Newsletter and decision announcements. 

Send your feedback or suggestions for the FOI Newsletter. 
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