
National Dashboard - Utilisation of Information Access Rights - 2014-15
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Metric 1: Count of formal applications/decisions by type of applicant
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Metric 2: Formal applications received per capita
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Metric 4: Percentage of all decisions made on  formal applications/pages
where access was refused in full
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Metric 5: Percentage of all decisions made within the statutory time frame
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Metric 6: Percentage of applications received which are reviewed by the
jurisdiction Information Commissioner/Ombudsman
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Metric 3: Percentage of all decisions made on  formal applications/pages
where access was granted in full or in part

Member of the public Other Unknown

Data on the number of decisions made within a jurisdiction’s statutory time frame is not available from
QLD, WA and the NT.



National Dashboard - Utilisation of Information Access Rights - 2015-16
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Metric 1: Count of formal applications/decisions by type of applicant
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Metric 2: Formal applications received per capita
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Metric 3: Percentage of all decisions made on formal applications/pages
where access was granted in full or in part
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Metric 4: Percentage of all decisions made on  formal applications/pages
where access was refused in full
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Metric 5: Percentage of all decisions made within the statutory time frame
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Metric 6: Percentage of applications received which are reviewed by the
jurisdiction Information Commissioner/Ombudsman

Data on the number of decisions made within a jurisdiction’s statutory time frame is not available from
QLD, WA and the NT.



National Dashboard - Utilisation of Information Access Rights - 2016-17
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Metric 6: Percentage of applications received which are reviewed by the
jurisdiction Information Commissioner/Ombudsman

Data on the number of decisions made within a jurisdiction’s statutory time frame is not available from
QLD, WA and the NT.
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Metric 2: Formal applications received per capita
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Metric 3: Percentage of all decisions made on formal applications/pages
where access was granted in full or in part
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Metric 4: Percentage of all decisions made on formal applications/pages
where access was refused in full
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Metric 5: Percentage of all decisions made within the statutory time frame
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National Dashboard - Utilisation of Information Access Rights - 2017-18

- Data on the number of decisions made within a jurisdiction’s statutory time frame is not currently available from QLD.
- QLD amended 2017/18 metrics to omit applications to amend documents as they are not access applications.
- *With regard to Metrics 3 and 4, from 2017/18 onwards, the NT changed its counting rules to more accurately reflect national counting rules. Backdating is 
not practically achievable for prior years, so NT figures for prior years are not comparable with figures from that time onwards.
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Metric 1: Count of formal applications/decisions by type of applicant

Member of the public Other Unknown NSW VIC QLD SA WA TAS NT CTH

0

2

4

6

8

A
pp
lic
at
io
ns
 p
er
 c
ap
it
a 
(p
er

10
00
 p
op
ul
at
io
n)

2.0

6.0

3.0

6.2

1.7

3.8

1.4

Metric 2: Formal applications received per capita
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Metric 3: Percentage of all decisions made on formal applications/pages
where access was granted in full or in part
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Metric 4: Percentage of all decisions made on formal applications/pages
where access was refused in full
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Metric 5: Percentage of all decisions made within the statutory time frame
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National Dashboard - Utilisation of Information Access Rights - 2018-19

- Data on the number of decisions made within a jurisdiction’s statutory time frame is not currently available from QLD.
- *With regard to Metrics 3 and 4, from 2017/18 onwards, the NT changed its counting rules to more accurately reflect national counting rules. Backdating is not 
practically achievable for prior years, so NT figures for prior years are not comparable with figures from that time onwards.
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Metric 2: Formal applications received per capita
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Metric 3: Percentage of all decisions made on formal applications/pages
where access was granted in full or in part
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Metric 4: Percentage of all decisions made on formal applications/pages
where access was refused in full
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Metric 5: Percentage of all decisions made within the statutory time frame
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